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Directory

The Healthcare/Pharmaceutical Research
Directory is a special advertising
supplement to Alert! It showcases some of
the companies in the survey and

opinion research industry that are
conducting healthcare/pharmaceutical
marketing research. If you would like
additional information on any of these
listed companies, please use the contact
information included in the listing.

Albar Research

Av. Ver. Jose Diniz, 3720 / cj.

1305 Campo Belo

Sao Paulo - BRAZIL, SP 04604-007
+55 11 5041 1818
www.albarnet.com.br
analucia@albarnet.com.br

Full-services market research company in
Brazil, focused on healthcare and
cosmetics. We have experienced, PRC
certified moderators / analysts and a
reliable fieldwork team to conduct
studies in Brazil and other countries in
Latin America. Member of MRA, Esomar,
PMRG, Ephmra and Abep, and comply
with their codes of ethics.

All Global

825 Third Avenue

New York, NY 10022
212-271-1200
www.allglobal.com
clientservices@allglobal.com
Eva Laparra
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All Global is a leading provider of data
collection services to the medical and
healthcare market research industry
worldwide. With multi-local knowledge,
high-quality doctor panels, innovative
capabilities and robust healthcare
expertise, All Global is the provider of
choice for many of the top research
companies and agencies globally.

Breakthrough Healthcare Research
1012 Kanawha Blvd. East, Suite 301
Charleston, WV 25301

800-969-9235
http://breakthrough-healthcare.com
jmace@mcmillionresearch.com

Jay Mace

In 2009, The McMillion Companies
launched Breakthrough Healthcare
Research. Using the energies of 30 years
experience in Physician, Patient and
Ailment data collection coupled with the
most advanced technology, Breakthrough
delivers . . . 865,000+ Physicians and 300+
Ailments and Conditions.

CfMC Solutions for Research
547 Howard Street

San Francisco, CA 94105
415-777-0470
www.cfmec.com
sales@cfmc.com

CfMC'’s Web survey and CATI data
collection offerings continue to break
through traditional research barriers. New
in 2010: Navigator - all-in-one study,
project, and research shop management
and reporting tool for CATI, Web and
multi-modal surveys. Our services include
Web survey programming/hosting/
management, data entry, coding and
tabulations.
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Convergys Customer Intelligence Services
201 East Fourth Street

Cincinnati, OH 45202

800-344-3000
Marketing@convergys.com

Ann Georgesen

At Convergys, we know the most impor-
tant driver of differentiation is the custom-
er experience. Companies must deliver
memorable, positive customer interactions
at every touchpoint. We apply best prac-
tices in customer and employee survey
measurement and are deeply experienced
at deploying results. Our proven delivery
model is an ROI-driven approach to driv-
ing business outcomes.

Custom Research Center, Inc.
1650 De Diego Avenue

San Juan, PR 00927
787-764-6877
www.customresearchpr.com
parimal@customresearchpr.com

Full service and field service marketing
and economic research for qualitative and
quantitative studies. Face to face, CATI,
CAPI, CLT, online, PAPIL. State of the art
facilities for focus groups and IDIs includ-
ing professionally trained moderators
specialized interpreter and video
streaming.

Discovery Research Group

6975 Union Park Center, Ste. 450

Salt Lake City, UT 84047

800-678-3748
www.DiscoveryResearchGroup.com
Robert.Higginson@DiscoveryResearch-
Group.com

Discovery Research Group, incorporated
in 1987, has significant experience in the
market research industry and conducting
healthcare and medical related research
studies. Each year, we collect hundreds of
thousands of medical, health, and patient
satisfaction surveys through the use of
telephone, online, and IVR survey
methods.

EFG Interactive (European Fieldwork Group)
99 John Street, Suite 1809

New York, NY 10038

866-334-6927

www.efginteractive.com
mike@efgresearch.com

Michael Wiesenfeld
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EFG New York is a global leader in
international MR. Dedicated to the
management/production of international
Quanti/Quali fieldwork for research/
consulting firms, EFG is a full-service
one-stop shop for fieldwork worldwide.
Global resources: 27 FG facilities, 9500,
F2F interviewers, 1250 CATI, 35+ panels.
Native interviewers, ISO 9001.

Epocrates

50 Millstone Road

Building 400, Suite 100

East Windsor, NJ 08520
650-227-1756
Www.epocrates.com
quickrecruit@epocrates.com
Jung Park, SVP Market Research

Epocrates QuickRecruit® service offers
access to an extensive health care panel
representing most medical specialties

and occupations in the U.S. and the Gb.
Epocrates has worked with hundreds of
market research firms, bringing the experi-
ence and reliability you need to ensure a
successful recruitment project. Contact

us today for more information about our
targeted recruitment services.

Field Research, Inc.

4125 Mason Drive
Hoffman Estates, IL 60192
847-776-8660

www. fieldresearchinc.com
info@fieldresearchinc.com
Susan Lewis

We have a proven track record both locally
and nationwide for recruiting all types

of medical personnel from our extensive
database or your client list. Focus groups,
IDIs, ethnographies and internet/web
based surveys; we can successfully com-
plete your projects. We excel in national
sample recruiting.

Issues & Answers Network, Inc.
5151 Bonney Rd.

Virginia Beach, VA 23462
757-456-1100
Www.issans.com
info@issans.com

Carla Lindemann, PRC

Issues & Answers is a full-service global
marketing research company specializ-
ing in all types of Pharmaceutical/Health
Care research in the United States and
internationally. We offer a broad portfolio
of qualitative and quantitative research

methodologies consisting of telephone,
focus groups, ethnography, in-person,
online studies and several proprietary
research techniques.

MAXimum Research, Inc.

1860 Greentree Road

Cherry Hill, NJ 08003
856-874-9000
www.MAXimumResearch.com
sales@MAXimumResearch.com
Jen Carson

Celebrating our 10th Anniversary! We're

a large research facility with a small busi-
ness, hands-on approach. We can handle
your whole project or be your “invisible
arm” by providing quality data, in-house.
100 CATI stations; CIMC Interviewing
and Internet Package; quick turnaround of
large studies.

MedQuery

850 W Jackson Blvd

Chicago, IL 60607

877-666-8863
www.medqueryinc.com
jason.turner@meddqueryinc.com

MedQuery can deliver the most challeng-
ing respondents via a convenient location
to the largest concentration of medical
personnel in Chicago; an aggressive re-
cruiting philosophy; significant experience
in pharmaceutical and medical market
research. MedQuery is also the highest
rated facility & recruiter in Chicago by
Impulse Survey in 2009 & 2010.

Olson Research Group, Inc.

48 Swan Way, Suite 102
Warminster, PA 18974
267-487-5500
www.olsonresearchgroup.com
info@olsonresearchgroup.com
Jennifer Thorn

Olson Research Group provides qualitative
and quantitative marketing research
services to the Pharmaceutical and
Healthcare industries. We offer custom-
ized services from basic data collection
utilizing our proprietary online solution
and panels drawn from our database of
U.S. physicians to full analysis based on
each client’s unique needs and budget.
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Online Market Intelligence (OMI)
Lesnaya 43, Suite 602

Moscow, Russian Federation, RU 127055
+7-499-978-5197
http://www.omirussia.ru/en/
rfp@omirussia.ru

Alexander Shashkin

Online Market Intelligence (OMI) provides
high quality online fieldwork with
physicians and pharmacists in Russia.
With OMI specialized online panel you can
access over 5,000 medical professionals
with the Response Rate over 50 percent.
OMI panels are in full compliance with
ESOMAR, CASRO and EU Safe Harbor
standards for online research.

Optimum Solutions Corp.

266 Merrick Road

Lynbrook, NY 11563
516-247-5300
www.oscworld.com
john.harrison@oscworld.com

For over 20 years, OSC provides leading
market research firms with expertise and
technology to process extensive, complex
surveys. OSC'’s patented software (FAQSS)
captures and interprets data automatically
from all forms - even damaged or torn -
and exceeds the industry standards with a
guaranteed accuracy of 99.9 percent.

Performance Plus / Boston Field & Focus
111 Speen Street, Suite 105
Framingham, MA 01701

508-872-1287 x125
www.performanceplusboston.com
dvarner@performanceplusboston.com
David Varner

Performance Plus provides services
supporting healthcare/pharmaceutical
market researchers. With locations in
downtown Boston, suburban Framing-
ham, and Enfield, Connecticut, we have
the ability to recruit a variety of health-
care providers and patients. We have the
facilities, dedicated people and industry
expertise to get the job done right.

Productive Access, Inc.

22343 La Palma Ave. Suite 110
Yorba Linda, CA 92887
714-693-3110
www.paiwhg.com
information@paiwhgq.com
Cliff Gee
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Productive Access, Inc. (PAI) offers
powerful software tools for market
research analysis. mTAB™, PAI's flagship
product, is a Web-based software
solution designed for analysts who work
with survey data. mTAB™ takes datasets
out of binders and away from
programmers and puts them into the
hands of researchers and planners.

Quick Test/Heakin

1061 East Indiantown Road, Suite 300
Jupiter, FL. 33477

800-523-1288

www.quicktest.com
info@quicktest.com

Iris Blaine

Quick Test/Heakin's experienced team
offers essential market research services
by utilizing our owned-and-operated
quantiative and qualitative data collection
facilities. Our authenticated screening
process guarantees that the right person is
participating in your research project. Our
ability to streamline your project using the
ultimate one-stop shop means we respond
to your changing needs and accelerated
timetables - ensuring that you receive

the best service the industry has to offer.
REAL PEOPLE. REAL RESULTS.

Rohin Cooper Research Group Inc.
5694-4 Hwy 7 East, Suite 353
Markham, ON L7G 276
416-783-8818
www.robincooperresearch.com
r.cooper@robincooperresearch.com
Robin Cooper

Robin Cooper Research Group has a senior
research and moderating team second-to-
none. Robin Cooper, described by clients
as “an expert ethnographic and qualitative
moderator”, remains a hands-on research
practitioner. She leads her team of excep-
tional researchers in providing clients with
expertise in the healthcare, consumer, B2B
and Sports/Leisure sectors.

Survey Service, Inc.

1911 Sheridan Drive

Buffalo, NY 14223
800-507-7969
Www.surveyservice.com
sservice@surveyservice.com

PharmaOpinion™, A Survey Service
Company specializes in pharmaceutical,
medical, and health care research utilizing
hybrid Qual/Quant platforms. Extensive

ailment panels and industry knowledge
provides the expertise required to conduct
Customer Satisfaction, OTC, DTC mar-
keting, product usage and development
research including questionnaire design,
data acquisition, facilitation, reporting and
analytics.

Toluna Including Greenfield Online
21 River Road

Wilton, CT 06897

203-834-8585
www.toluna-group.com
healthcaregroup@toluna.com

Toluna/Greenfield Online’s Healthcare
Practice has developed proprietary panel
recruitment plans, technologies and
management techniques that set us apart
from our research peers and ensure you
have access to a high-value respondent
community. We have global reach and can
provide you with low-incidence samples
including doctors, physicians, and ailment
sufferers.

WorldOne

200 Park Avenue South, Ste 1301
New York, NY 10003
212-368-0800
www.worldone.com
info@worldone.com

WorldOne is a leading healthcare data
collection provider known for its global
online healthcare panel with over 500,000
members, built and maintained exclu-
sively for the use of market research.
WorldOne is the only panel provider in the
industry with access to medical profes-
sionals in the 30 largest healthcare
markets worldwide.

YTMBA Research

4241 Congressional Drive
Myrtle Beach, SC 29579
302-981-7338
www.YTMBA.com
lattab331@aol.com

Dr. Michael Latta

YTMBA Research specializes in predictive
analytics supporting effective allocation

of marketing and sales resources. We are
consultants to ad agencies, fortune 500
companies, family businesses, e-detailing
firms, and other research firms. Clients
include Omnicom Group, Huntsman,
AstraZeneca, Philips Medical, Group DCA,
and Caduceus Marketing Research.
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