Alert! Magazine's
First Annual Data Collection
Directory

The following is an advertising supplement. The First Annual
Data Collection Directory showcases data collection providers in

the market research industry. If you would like additional
information on any of the listed companies, please use the
contact information included with the listing. To be included in

next year’s Data Collection Directory, contact Alert! Magazine’s
Editor, Tara Cantore at tara.cantore@mra-net.org.

AIM BALTIMORE

101 East Chesapeake Ave., Suite 102
Baltimore, MD 21286
410-337-5000
www.aimresearchnetwork.com
kskopins@aimbalt.com

Our objective: To exceed client expecta-
tions for qualitative research. Quality-
controlled recruiting from our extensive,
constantly purged/expanded database;
large, comfortable group and viewing
rooms, state of the art digital A/V and
staff that anticipates your every need,
yield TOP RATED results in the Impulse
Survey of Focus Facilities each year.

AIM COLUMBUS

One Eaton Oval, #100
Columbus, OH 43219
410-337-5000
www.aimresearchnetwork.com
lorne@aim-columbus.com

Our objective: To exceed client expecta-
tions for qualitative research. Quality-
controlled recruiting from our extensive,
constantly purged/expanded database;
large, comfortable group and viewing
rooms, state of the art digital A/V and
staff that anticipates your every need,
yield TOP RATED results in the Impulse
Survey of Focus Facilities each year.
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All Global

825 Third Avenue

New York, NY 10022
212-271-1200
www.allglobal.com
clientservices@allglobal.com

All Global is a leading provider of data
collection services to the medical and
healthcare market research industry
worldwide. With multi-local knowledge,
high-quality doctor panels, innovative
capabilities and robust healthcare
expertise, All Global is the provider of
choice for many of the top research
companies and agencies globally.

Atlanta Out Loud, Inc.

2801 Buford Highway NE, Suite 250
Atlanta, GA 30329

404-636-9054
www.atlantaoutloud.net
info@atlantaoutloud.net

“Out Loud” is to give voice to the
imagination! Come see our total facility
renovation, completed in March, 2009.
AOLLI is an Atlanta, Georgia focus group
facility. We are independently owned
and operated onsite. Our goal is for your
Atlanta project to be a perfect experience
from start to finish.

o

B2B International

Office 1111, Jingtai Tower

24 Jianguomen Wai Street
Chaoyang District

100022 Beijing, P.R. China

+86 (0)10 6515 6642
www.b2binternational.com/China
beijing@b2binternational.com
Alaric Fairbanks

B2B International is a specialist
business-to-business market research
consultancy with offices in North Ameri-
ca, Europe and Asia-Pacific. In addition
to full service market research, our Asia-
Pacific headquarters boasts a dedicated
data collection team which specializes

in accurate, timely data collection and
analysis from all industry sectors across
the region.

Bestconsulting

305 Belltown Rd.

Owings Mills, MD 21117
443-610-9999
www.bestconsult.us
bestconsulting@bestconsult.us

Bestconsulting is a market research com-
pany, specializing in healthcare and con-
sumer research. We provide qualitative
and quantitative research utilizing a wide
range of methodologies from intercepts
to Internet. We maintain an extensive in-
house database of medical professional
and healthcare consumers.
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Breakthrough Healthcare Research
1012 Kanawha Blvd. East, Suite 301
Charleston, WV 25301

800-969-9235
http://breakthrough-healthcare.com
jmace@mcmillionresearch.com

In 2009, The McMillion Companies
launched Breakthrough Healthcare Re-
search. Using the energies of 30 years
experience in physician, patient and
ailment data collection coupled with the
most advanced technology, Break-
through delivers . . . 865,000+ physi-
cians and 300+ ailments and conditions.

Bryles Research

9405 Enterprise Drive
Mokena, IL 60448
708-478-3333
www.BrylesResearch.com
Info@BrylesResearch.com

Bryles Research’s Chicago facility was
newly renovated in 2007. The 6200 sq.
ft office is located in a premium single
story business park with ample parking
and easy access from area expressways.
Four multi-purpose rooms can accom-
modate up to 70 respondents. Large
commercial equipped kitchen with
configurable power.

Bryles Research

1525. E Republic Road #A130
Springfield, MO 65804
708-478-3333
www.BrylesResearch.com
Info@BrylesResearch.com

State-of-the-art focus group facility
built in 2006 in one of the fastest grow-
ing markets in the Midwest. All three
of the focus group suites include large
viewing and client lounges. Our staff’s
dedication to the needs of our clients
makes Bryles Research’s Springfield,
MO office an exceptional focus group
destination.

Bryles Research

3308 Essex Drive
Richardson, TX 75082
708-478-3333
www.BrylesResearch.com
Info@BrylesResearch.com

This 12,000 sq ft facility built in 2007

includes two commercial kitchens, two
large multipurpose rooms, and two

www.mra-net.org/alert

focus group suites. All rooms have
spacious client lounges and viewing
capabilities. The 650 sq ft main test
kitchen includes a 12 foot commercial
exhaust hood with 600 amps of
configurable power.

CatalystMR

45 Yosemite Avenue
Oakland, CA 94611
800-819-3130
www.catalystmr.com
info@catalystmr.com

CatalystMR specializes in high
touch-high service, cost effective online
survey programming and hosting,
online panel sample, translation, custom
panel communities, mobile device
surveys, mobile panels, CATI, real-
time reporting and data tabulation. We
are experts in programming conjoint,
complex logic and quota algorithms, ad
& video testing, shelf tests and Power-
Point.

C&C Market Research, Inc.
1200 South Waldron Rd. #138
Fort Smith, AR 72903
479-785-5637
www.ccmarketresearch.com

C&C Market Research utilizes the latest
technology in data collection and data
processing. We bring over 20 years of
marketing research experience to your
service. C&C is nationally represented,
with 32 offices, all with high speed
Internet, ready to assist you with your
research needs.

CfMC Research Software
547 Howard Street

San Francisco, CA 94105
415-777-0470
www.cfmc.com
Sales@cfmc.com

CfMC’s Web survey and CATI data
collection offerings continue to break
through traditional research barriers.
New: The Celeus predictive and power
dialer solution. Combined with Web-
CATI, the Celeus dialer provides a truly
scalable solution for CATI operations.
Our services include Web survey
programming/hosting/management,
data entry, coding and tabulations.

Columbus Research Connection
445 N. High Street, Suite 400
Columbus, OH 43215
614-220-4120

WWW.crcmr.com

info@crcmr.com

Located in downtown Columbus’ Arena
District, CRC is a data collection/focus
group facility featuring two full suites,
test kitchen, FocusVision & Active
Group videostreaming, and manage-
ment team with 50+ years of marketing
research experience. All recruiting
completed onsite from central phone
room. Member of Focus Coast to Coast.
(A

Confirmit

424 \WW33rd Street, Suite 410
New York, NY 10001
212-660-1800
www.confirmit.com
info@confirmit.com

Confirmit is the world’s leading SaaS
vendor for customer feedback,
employee feedback, and market re-
search applications. Confirmit targets
Global 5000 companies and

market research agencies worldwide
with a wide range of software products
for feedback / data collection, panel
management, data processing, analysis
and reporting.

Convergys Customer Intelligence
Services

201 East Fourth Street

Cincinnati OH 45202
800-344-3000
Marketing@Convergys.com

Ann Georgesen

At Convergys, we know the most
important driver of differentiation is the
customer experience. Companies must
deliver memorable, positive customer
interactions at every touchpoint. We
apply best practices in customer and
employee survey measurement and are
deeply experienced at deploying results.
Our proven delivery model is an ROI-
driven approach to driving business
outcomes.

(Continued on page 30)
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(Continued from page 29)

Creative Consumer Research
500 W. Broadway, #102
Tempe, AZ 85282
480-557-6666
WWW.CCrsurveys.com
ycave@ccrsurveys.com

Whether it’s developing new products
and services, refining existing ones, or
building new marketing and advertis-
ing campaigns, senior decision-makers
across the United States routinely rely
upon CCR for insights they need into
their markets. Our turnkey service
capabilities give us excellent control
over quality, timing and cost.

Creative Consumer Research
3945 Greenbriar Drive
Stafford, TX 77477
281-240-9646
WWW.CCISUrveys.com
ccrhouston@ccrsurveys.com

Whether it’s developing new products
and services, refining existing ones, or
building new marketing and advertis-
ing campaigns, senior decision-makers
across the United States routinely rely
upon CCR for insights they need into
their markets. Our turnkey service
capabilities give us excellent control
over quality, timing and cost.

C R Market Surveys, Inc

2255 S. Michigan Av, Ste 2W
Chicago, IL 60616

312-376-1250, Ext. 70
www.crmarketsurveys.com
clientservices@crmarketsurveys.com

Multi-cultural data collection with key
expertise in Hispanic, African Ameri-
can and Asian target markets. National
field staff of over 80 trained interview-
ers, multilingual in Spanish & Asian
languages. Methodologies include exit
interviews, mall intercepts, CAPI, CATI
and online interviewing. In-house pro-
gramming, data delivery and analysis
available - 1-800-882-1983.

Customer Research International
135 S Guadalupe Street

San Marcos, TX 78666
512-757-8102
www.CRI-Research.com
Michelle@CRI-Research.com
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Customer Research International is a
located in the Austin metropolitan area.
In its 15 year history, CRI has con-
ducted over 4,000 survey projects. With
100 station CATI call center, bilingual
capabilities and the ability to meet cli-
ent deadlines, CRI will make your data
collection project a success.

Decipher

5250 N Palm Ave, Suite 305
Fresno, CA 93704
800-923-5523
www.decipherinc.com
info@decipherinc.com

Decipher specializes in online survey
programming, data collection, data
processing & reporting. Utilizing Web-
based applications, Decipher integrates
state of the art technology with tradi-
tional research techniques. Decipher’s
survey and data reporting tools enable
users to automate post field production,
significantly increasing the accuracy
and quality of research reporting.

Directions In Research

9645 Granite Ridge Drive, Suite 330
San Diego, CA 92123

800-676-5883
www.DIResearch.com
Info@DIResearch.com

Directions In Research operates 320+
predictive CATI stations (English/Span-
ish), utilizing the latest technology. DIR
also offers On-line, IVR, multi-mode
data collection and tabulation

services. Its experienced staff is skilled
in numerous areas of B2B and con-
sumer research including: automotive,
financial, healthcare, Hispanic,
insurance, technology and public
opinion polling.

Discovery Research Group

6975 Union Park Center

Midvale, UT 84047

800-678-3748
www.discoveryresearchgroup.com
sales@discoveryresearchgroup.com

Discovery Research Group is an
experienced data collection provider
that has a strong history in market
research. We use multiple methodolo-
gies including telephone, 1VR and
online. Our telephone centers are
located in the western U.S. and Costa

Rica. We provide Web-based reporting
and longitudinal research dashboard
creation.

Eastcoast Research, Inc.
5919 Oleander Dr., Suite 117
Wilmington, NC 28403
910-763-3260
WwWw.eastcoast-research.com
paulalentz@aol.com

Exceptional recruiting is our #1
priority. New facility centrally located
in beautiful Wilmington, NC. We have
two rooms with 15” one way mirror and
state-of-the-art audio/video equipment.
Specializing in focus groups in small
markets in Eastern North Carolina.
High show rates, quality and integrity.
(AR

EFG Interactive (European
Fieldwork Group)

99 John Street, Suite 1809
New York, NY 10038
866-334-6927
www.efginteractive.com
mike@efgresearch.com
Michael Wiesenfeld

EFG, a leading global data collection
provider, is dedicated to the manage-
ment of International Quantitative/
Qualitative fieldwork for North Ameri-
can Market Research and Consulting
firms: EFG is a full-service one-stop
shop for fieldwork Worldwide! EFG’s
worldwide capabilities: 115 FGs, 12500
F2F interviewers, 2750 CATI, and
global panel access in 35+ countries.
Our fieldwork capabilities are quality
certified 1SO 9001.

Field Research, Inc.

4125 Mason Drive

Hoffman Estates, IL 60192
847-776-8660
www.fieldresearchinc.com
susanlewis@fieldresearchinc.com

We serve our clients by providing
professional and reliable qualitative and
quantitative data collection in the
Chicago Area with medical person-

nel and consumers, in addition to

our Nationwide Medical Database.
Experienced staff for intercepts, audits,
pre-recruits, exit interviews, distribu-
tion checks, CLT, HUT, product testing,
executive interviewing and IDls.

www.mra-net.org/alert
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Focus Plus, Inc.

100 Fifth Avenue
New York, NY 10011
212-675-0142
www.focusplusny.com

NYC’s most inventive, adaptable state-
of-the-art, all suite facility located on
Fifth Avenue. Large & luxurious with
three focus rooms (with lounges),
viewable “Great Room” seating 50 and
cozy IDI room. Superior recruiting in
all areas, digital audio/video and
usability set-ups. Member FCF.

FOCUSCOPE, Inc.

1100 Lake Street; Suite 60
Oak Park, IL 60301
708-386-5086
www.focuscope.com
info@focuscope.com

Focuscope sets the standard for
Chicago’s data collection firms. Peren-
nially a Top-Rated facility (Impulse).
Fresh, comprehensive database utilized
by experienced, well-supervised recruit
staff. Emphasizing stringent quality
control, attentive service, superb cuisine
selections, and every technological
advantage. Three magnificent facilities
in Oak Park, Chicago and Oak Brook.
Member, First Choice Facilities.

Gulf View Research LLC

6039 Cypress Gardens Blvd. #131
Tampa/Orlando, FL 33884
863-326-6510
www.gulfviewres.com
Gulfviewresearch@aol.com

Gulf View Research LLC has been in
business as a data collection researcher
for over 26 years. \We cover markets

of Tampa, Orlando, New Orleans! We
had been the only field service in New
Orleans to keep our doors open after
Katrina and to this day remain so!

Herron Associates, Inc. - GroupNet
Corporate Office: 710 Executive Park
Drive

Greenwood, IN 46143

800-392-3828
www.herron-research.com
info@herron-research.com

Recruitment for in-person and online

research in Indianapolis, Indiana and
Tampa, Florida. Specialties: qualitative/

www.mra-net.org/alert

in-person research, prerecruit, CLT and
taste tests. Premium facilities with over-
sized focus suites, large viewable CLT,
latest technology and a full commercial
test kitchen. Consecutively Top Rated
in the Impulse Directory.

IMP Customer Care - Market
Research Division

P.O. Box 758, 94 Wentworth Rd.
Windsor, NS BON2TO0
1-888-362-4600
Www.impcustomercare.com
marketresearch@impgroup.com

Full service, bilingual (Quebecois
French) contact centers specializing

in CATI inbound/outbound telephone,
online, IVR and mixed mode data
collection for market research. Other
contact center services include sales
and retention, lead generation, disaster
recovery and business continuity. We
provide consultation and guidance on
methodology/best practices to achieve
success.

Inland Empire Market Research
25670 Jason PI.

Inland Empire, CA 92557
909-238-6654
www.inlandempiremarketresearch.com
info@inlandempiremarketresearch.com

IE Market Research strives for excel-
lence and to provide our clients with
the highest level of service, we believe
in earning your business. Our bilingual
staff has a combined 35 years of experi-
ence in marketing. We service the
Inland Empire, Orange and Los
Angeles Counties for your data
collection needs.

Interviewing Service of America
15400 Sherman Way, Suite 400
Van Nuys, CA 91406
818-989-1044

WWW.isacorp.com
psherman@isacorp.com

ISA is one of America’s largest data
collection and processing companies.
With 500 CATI stations across 5 phone
centers; the most advanced technolo-
gies for IVR & online research; F2F;
and focus groups, we can handle any
project. Multicultural experts for 27+
years, interviewing around globe in 67
languages.

Issues and Answers Network, Inc.
5151 Bonney Road, Suite 100
Virginia Beach, VA 23462 -4384
757-456-1100

WWW.issans.com

Carla Lindemann, PRC

Email: clindemann@issans.com

Issues & Answers is an independent
firm specializing in telephone, online
and mail data collection. Five modern
call centers in U.S.: IN, MI, and VA.
Services: CATI (WinQuery & CfMC),
political polling with overnight data
delivery, cell inclusive & cluster sam-
pling, data processing and
coding/tabulations. All done in-house,
no outsourcing.

L&E Research, Inc.

5505 Creedmoor Road Suite 200
Raleigh, NC 27612
919-782-3860
www.leresearch.com
bidrequest@leresearch.com

Located in the fastest growing major
metro area in the nation, L&E Research
assists clients with data collection

like REALM scores and in-person
interviews using client questionnaires.
Impulse Survey’s Highest Rated Facil-
ity in the Carolinas. Stellar recruiting
for consumers and medical. 25+ years
experience. >70k local database
registrants.

Lightspeed Research

180 Mt Airy Road, Suite 100
Basking Ridge, NJ 07920
908-630-0542
www.lightspeedresearch.com
info@lightspeedresearch.com

With proprietary online panels through-
out the world, Lightspeed Research’s
verified, engaged and deeply

profiled survey respondents can support
research studies that vary in scope and
complexity. Lightspeed Research’s ex-
pert Client Operations Team offers data
collection services including survey
design, sample management, program-
ming and reporting.

(Continued on page 32)
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Luth Research

1365 4th Avenue

San Diego, CA 92101
800-465-5884
www.luthresearch.com
rluth@luthresearch.com

Luth Research continually develops
new ideas and adopts cutting edge
technologies to meet the needs of
today’s market research industry. Three
state-of-the-art focus group suites, 110
CATI stations, an on-site programming
team, and SurveySavvy™, an online
community of addressed respondents,
ensure quality solutions that are scal-
able, secure and flexible.

Management Decisions, Inc

6525 W Bluemound Rd

Milwaukee, WI 53213

414-774-0623
www.managementdecisionsinc.com
Ibunce@managementdecisionsinc.com

For over 50 years, Management
Decisions, Inc. has been consistently
perfecting the art and science of qualita-
tive and quantitative data collection,
building a reputation as one of the
world’s most innovative research
service companies. MDI turns numbers
into results, providing strategic
solutions for its clients in today’s con-
stantly changing marketplace.

Market Solutions Group Inc.
5111 N Scottsdale Rd. Ste. 204
Scottsdale, AZ 85250
480-393-1200
marketsolutionsresearch.com
info@marketsolutionsresearch.com

Since 1986, market research has been
our passion. We have the tenacity

and resolve to dig and capture the big
picture - what you’re trying to accom-
plish and how it impacts your entire
organization. We’re skilled in deliver-
ing research programs that answer the
right questions, providing guidance for
effective marketing.

Maryland Marketing Source, Inc.
9936 Liberty Road

Randallstown, MD 21133
410-922-6600
www.mdmarketingsource.com
cspara@mdmarketingsource.com
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Maryland Marketing Source, Inc. spe-
cializes in qualitative and quantitative
custom-designed research and we tailor
all of our projects to meet the specific
needs of our clients. We maintain a
state-of-the-art CATI facility, have
established interviewer training
procedures, and are certified as MBE by
State of MD and others.

McMiillion Research

1012 Kanawha Blvd. East, Suite 301
Charleston, WV 25301
800-969-9235
http://mcmillionresearch.com
jmace@mcmillionresearch.com

Jay Mace

The McMillion Companies provide 30
years of experiencee across all phases
of data collection and technology.
Utilizing a 100 station CATI center for
telephone and phone to Web surveys we
provide a leading edge approach to your
data collection needs. Mindfield Online
and Breakthrough Healthcare Research
are McMillion companies.

Metro Research Services, Inc.

9990 Fairfax Blvd/Lee Hwy

Suite 110

Fairfax, VA 22030

703-385-1108
www.metroresearchservices.com
alorinchak@metroresearchservices.com
Angela Lorinchak

Two state-of-the-art facilities in
executive buildings. All phases market
research, Washington, DC area.
Alexandria nine miles from
Washington, DC and three miles from
National Airport. Fairfax office also
near Dulles Airport. Top rate recruiting
VA, DC, MD. High speed access, video
streaming available. Recording on CD,
DVD, Mini-DV, Mp3. CLT lab avail-
able at the Fairfax location. Equipped
for usability tests and mock trials also.
Consistently Top Rated!

Mindfield Online

1012 Kanawha Blvd. East
Charleston, WV 25301
800-969-9235
mindfieldonilne.com/client
jmace@mcmillionresearch.com
Jay Mace

Mindfield Online brings 30 years of

market research and data collection
experience to the online arena. IQD
technologies insure the highest level

of data quality available. Wouldn’t

you rather have a proven team of data
collectors empowering your online data
collection? Mindfield is your answer. A
McMillion Company.

Mktg. Inc.

200 Carleton Avenue

East Islip, NY 11730
631-277-7000
www.mktginc.com
customercare@mktginc.com

Founded in 1979 Mktg.Inc. has always
had a reputation for quality data
collection. State of the art program-
ming/hosting & 160 CATI stations. In
2007 the company spawned a new divi-
sion, Sample Source Auditors™ known
best for their continuous online tracking
study, The Grand Mean Project™ and
Consistent Track™.

Network Research Field Services
1099 Kingston Rd. #201

Pickering , ON L1V 1B5
905-839-7635
www.networkfield.com
elaine@networkfield.com

YOUR FACE TO FACE
SPECIALISTS! Providing quality data
collection and expert field management
utilizing our senior team to manage
your project. We offer online mall
intercepts, central location recruiting
for large or small product/ad testing,
data tabulation, translations. You can
count on us to deliver!

NRN: A National Research
Network

110 N. Wacker Drive

Chicago, IL 60606

(312) 960-5158
www.NationalResearchNetwork.com
NRN@ggp.com

NRN is a full service consumer
research company focusing on design,
execution, and analysis of consumer
research studies. Through an exclusive
relationship with GGP, a shopping cen-
ter leader with 200+ malls, and NRN’s
150,000 member On-line Opinion Club,
we have direct access to one of the
largest shopper-centric resources.

www.mra-net.org/alert
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Online Market Intelligence (OMI)
Lesnaya 43, suite 602

Moscow, Russian Federation, RU
127055

+7-499-978-5197
http://omirussia.ru/en
rfp@omirussia.ru

Online Market Intelligence (OMI) pro-
vides high quality online fieldwork in
Russia, Ukraine, Belarus, Kazakhstan,
and the Baltic states. With OMI online
panels you can access over 300k con-
sumers and 12k IT professionals. Panels
are in full compliance with ESOMAR,
CASRO and EU Safe Harbor standards
for online research.

Online Survey Solution

1660 N Westridge Circle

Irving, Texas 75038

615-383-2502
www.OnlineSurveySolution.com
Janet.Savoie@OnlineSurveySolution.
com

Janet Savoie

Online Survey Solution offers full-
service online data collection to fellow
market research companies. We offer a
full range of services including project
consultation, questionnaire design
review, panel partnerships, full-service
programming, and more. We bring an
average of 20 years of market research
experience and are committed to
delivering indispensable service to each
project.

Opinion Access Corp.

47-10 32nd Place

Long Island City, NY 11101
718-729-2622
WWW.0pinionaccess.com
lhoffman@opinionaccess.com

Opinion Access Corp. is the data
collection expert in CATI, online and
Global Field Management services,
with in-house tabulating, coding and
data entry for marketing research
companies. Known for our expertise in
Hispanic-bilingual and tracking work
for over 15 years, we focus our talent
and technology on your success.
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Perceptive Market Research
3615 SW 13th St., Suite 6
Gainesville, Fl 32608-3540
800-749-6760 x 4012
www.pmrresearch.com
kjlyons@pmrresearch.com

Full-service. Market, social, behavioral
and evaluation research. Nationwide
CATI telephone survey center. Multi-
cultural and bilingual telephone
interviewers and nationwide field ser-
vice network of interviewers and shop-
pers. Focus group facilities in Gaines-
ville and Ocala. Set-up, scheduling,
recruiting, video/audio and coordinating
focus groups nationwide. Bi-lingual/
multi-cultural moderators. Online/Web/
Internet research.

PhoneBase Research, Inc.
3932-A JFK Pkwy

Fort Collins, CO 80525
970-226-4333
www.pbresearch.com
info@pbresearch.com
Becca Polka

Established in 1994; high quality,
cost-effective landline, cellular and
Web-based interviewing; 200 CATI
stations; ACS Query and CfMC; B2B
and B2C; fast turnaround; flexible
scheduling; remote monitoring; daily
reporting; callback validation; 8:1
supervisor ratio; bilingual; sampling
capabilities; predictive dialing; call
recording; online reporting; a division
of MVL Group; portfolio contains:
ActiveGroup, Carbonview, Discovery
Research Group, MRSI, Quick Test/
Heakin, and Target Research Group.

Precision Research, Inc.

5681 W. Beverly Lane

Glendale, AZ 85306
602-997-9711
www.presicionreserchinc.com
jmuller@precisionresearchinc.com

Precision Research, Inc. in Phoenix is a
full-service research firm comprised of
experienced professionals dedicated to
serving the market research community
for over 28 years. Precision Research
was built to provide our clients with
personalized service, attention to detail
and a dependable research partner - all
at a competitive price.

Psyma Latina

Rio Rhin 22-204

Mexico City, 06500

52 (55) 5592-0572
www.psyma-Ilatina.com
jcervantes@psyma-latina.com

We provide specialized data collec-

tion services for LATAM region and
specialize in qualitative and quantita-
tive studies for the pharmaceutical and
health-related industries, but conducting
industrial, consumer and technology re-
search. Observation facilities in Mexico
City with Focus Vision® and
ActiveGroup® ,providing mobile
transmissions also in LATAM.

Quick Test/Heakin

1061 East Indiantown Road, Suite 300
Jupiter, FL 33477

800-523-1288

www.quicktest.com
info@quicktest.com

Iris Blaine

Quick Test/Heakin’s experienced team
offers essential market research services
by utilizing our owned-and-operated
quantiative and qualitative data collec-
tion facilities. Our authenticated screen-
ing process guarantees that the right
person is participating in your research
project. Our ability to streamline your
project using the ultimate one-stop shop
means we respond to your changing
needs and accelerated timetables-ensur-
ing that you receive the best service the
industry has to offer. REAL PEOPLE.
REAL RESULTS.

RDD Field Services

8959 SW Barbur Blvd., Suite 103
Portland, OR 97219
503-977-6723

www.rddfs.com

bids@rddfs.com

RDD Field Services provides its
research partners with over 180,000
hours of consumer and B2B telephone
surveys annually, plus Web surveys,
coding, data processing and Spanish
language studies. Our mission: deliver
services of impeccable quality and
high value, and to conquer research
challenges with creative, clear-cut and
effective solutions.

(Continued on page 34)
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(Continued from page 33)

Research 13

PO Box 96
Marylhurst, OR 97036
503-863-9913
www.research13.com
bob@research13.com

Decades of experience in providing
high quality data collection mean that
you are in good hands with Research
13. Phone surveys, IDIs, Executive In-
Person, Mail, Mini-groups, Site Visits.
Quality, speed & cost effectiveness.
Contact: http://www.research13.com/
costestimatecontactus.html;

(503) 863-9913.

Research Perspectives Int’l (RPI)
2 Gannett Drive

White Plains, NY 10604
914-694-1720
www.research-perspectives.com
info@research-perspectives.com

RPI is a full-service custom market
research agency offering strategic

and tactical solutions in the U.S. and
abroad. All data collection methods
used to meet your specific needs. Expe-
rience in all industry and category sec-
tors. Specializing in market structure,
consumer and need state segmentation,
new product development.

Research Results, Inc
805 Main Street
Fitchburg, MA 01420
978-345-5510
www.researchresults.com
info@researchresults.com

Research Results combines the latest
technology with a talented staff of
market research professionals to
provide industry leading solutions to all
your research requirements. Bridging
multiple market research disciplines we
offer a full range of services including;
proprietary panel building and manage-
ment, online survey programming, data
entry, and tabulation.[J
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Roda Marketing Research, Inc.
The Plaza, Suite 1, 1250 Greenwood
Avenue

Jenkintown, PA 19046
215-887-4700
www.rodaresearch.com
roda@rodaresearch.com

Custom recruiting locally/nationally
with professionals in all fields of busi-
ness. We specialize in the medical field
through studies with physicians, nurses,
pharmacists and all ancillary medical
personnel. Recruiting of managed care
executives. Online surveys and bulletin
boards.

Schwartz Consulting Partners, Inc.
5027 W. Laurel St.

Tampa, FL 33607

813-207-0332
www.schwartzconsulting.com

Wildly enthusiastic multi-lingual
market research consultancy offering
custom qualitative and quantitative ser-
vices. Our capabilities are global, utiliz-
ing leading-edge technology, including
our proprietary JettSurvey™ platform,
to reach high value respondents in a
cost-effective manner. Key areas of
expertise: online surveys, focus groups,
brand and communication evaluation/
tracking, customer/employee loyalty
and satisfaction studies.

Schwartz Research Services, Inc.
5027 W. Laurel St.

Tampa, FL 33607

813-207-0332
www.schwartzresearch.com

World class qualitative facility just
minutes from the Tampa Airport. Three
state of the art focus suites and
in-house recruiting. Experts in consum-
er, business and medical research. Over
25 years of providing superior quality
services in the dynamic Tampa market
with multi-market capabilities through
Focus Coast to Coast.

Shifrin-Hayworth, Inc.

20300 Civic Center Drive, Suite 207
Southfield, M1 48076

248-223-0020
www.shifrin-hayworth.com
research@shifrin-hayworth.com

Experienced focus group facility.
Three group rooms. Centrally located.
FocusVision and ActiveGroup facil-
ity. Friendly and well trained staff.
Recruiting of any type of consumer

or professional. Facility is comfort-
able and sophisticated. On the 10 Year
Honor Roll of Top Rated Focus Group
Facilities - Impulse Survey 2010.

SIS International Research
11 E 22nd Street

New York, NY 10010
212-505-6805
Research@sisinternational.com
Ruth Stanat

Established in 1984, SIS International
is a full-service provider of quantitative,
qualitative, and market/competitive
intelligence research. SIS covers con-
sumer, B2B and dozens of industries.
Full-service global fieldwork coverage
includes North America, Europe, Asia,
Latin America and the Middle East. Our
core competency includes the analysis,
executive interviewing and reporting.
(ng|

Sources For Research, Inc.

170 West End Avenue / Suite 30C
New York, NY 10023 USA
212-787-8810
www.sourcesforresearch.com
sfrinc@rcn.com

Phyllis Morrow

One-stop shop for superlative quali-
tative consulting from design and
implementation (moderating, interview-
ing, recruitment) thru to analysis &
report writing. The source to access the
difficult-to-reach business-to-business
respondent: financial services, tech-
nology; senior management; human
resources; healthcare professionals;
small business, professional services.
Sensitive client lists; upscale consum-
ers. Remarkable showrates. Consis-
tently effective nationwide: moderat-
ing; executive in-depth interviews;
telephone & in-person interviews. PRC
Certified Expert.
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StrategyOne

1875 | Street NW, Suite 900
Washington, DC 20006
877-374-0813
www.strategyone.net
information@strategyone.net
Alyson Szymaszek

StrategyOne is a full-service strategic
consulting firm that employs opinion
research and advanced media analysis
tools to craft evidence-based communi-
cations strategies for clients across most
major sectors. The firm specializes in
multi-country reputation, branding and
communications research. StrategyOne
has offices in Washington DC, New
York, London, Paris, Chicago, Atlanta,
and Silicon Valley.

Survey Service, Inc.

1911 Sheridan Drive
Buffalo, NY 14223
716-876-6450
WWW.SUrveyservice.com
sservice@surveyservice.com

Survey Service provides research and
analytic services for clients who expect
high standards of excellence. Utilizing
traditional and emerging quantitative
and qualitative methodologies, creative
problem solving and attention to detail,
SSI specializes in consumer goods,
customer satisfaction, healthcare,
industrial and financial research servic-
es provided by quality driven research
professionals.

Survey Technology & Research
Center (STR)

894 Marcon Blvd, Suite 200
Allentown, PA 18109
800-482-3550
www.STRCenter.com
info@STRCenter.com

Dan Schmitt

Survey Technology & Research Center
(STR) is a research services company
specializing in multi-mode data
collection, including inbound/outbound
telephone, online, mail and Interactive
\Voice Response (IVR) methodologies.
STR maintains four call centers and
has the research expertise and technical
capabilities to develop innovative data
collection methodologies and study
designs.

www.mra-net.org/alert
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Tele-Surveys Plus Inc.

505 Rene-Levesque Blvd. West
Suite 1400

Montreal, QC H2Z 1Y7
514-392-4702

www.tsp.ca

info@tsp.ca

TSP specializes in multi-lingual data
collection for business and consumer
studies using phone, Web and mixed-
mode methodologies across North
America. Our call centre offers a fully
integrated CATI/Web system, allows
for cross-platform versatility, and pro-
duces high quality data. TSP has earned
a reputation for professionalism, cost
efficiency and reliable research.

Thoroughbred Research Group
1941 Bishop Lane, Suite 1017
Louisville, KY 40218
502.753.5010

www.torinc.net
jim.lunger@torinc.net

Since our founding over 30 years ago,
Thoroughbred Research Group has
collaborated with clients in a wide
range of public, private and non-profit
industries. This experience enables us
to bring industry best practices to your
research initiative — resulting in an
insightful view of your target
audience’s life, perceptions and brand
preferences.

Vision Research Inc.

25 Ash Dr.

Charlottetown, PE C1IA9A4
902-569-7300
www.visionresearchinc.net
vri@visionresearchinc.net

Vision Research Inc. (VRI) is a premier
outbound data collection firm provid-
ing a full range of quality services
through its modern facilities located

in Charlottetown, Prince Edward

Island (P.E.l.), Canada. VRI combines
dynamic, experienced and professional
staff with advanced data management
and information technologies.
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Vovici

45365 Vintage Park Plaza
Dulles, VA 20166
703-481-9326
WWW.vovici.com
chaker@vovici.com

\Vovici helps companies like Oracle,
Cisco, Marriott, Honda and Coca-Cola
engage their customers and increase
customer loyalty through innova-

tive VoC solutions. Our survey, panel
management, and community tools help
organizations turn feedback into action
by integrating customer and employee
opinions into a company’s strategic
direction.

WAC of Miami/Ft. Lauderdale
1415 W Cypress creek Rd

Ft. Lauderdale, FI 33309
954-772-5101

wacresearch.com
wacflorida@aol.com

WAC is a full service data collection
company offering two top rated focus
group facilities in Miami and Ft. Lau-
derdale. WAC “Online” can provide on-
line surveys, focus groups, focus groups
utilizing webcams in a virtual room,
world wide or domestic and cellular
phone technology for ethnographies.

WorldOne North America

200 Park Avenue South, Suite 1301
New York, NY 10003
212-358-0800

www.worldone.com
info@worldone.com

WorldOne is a leading healthcare

data collection provider known for its
global online healthcare panel with over
450,000 members, built and main-
tained exclusively for the use of market
research. WorldOne is the only panel
provider in the industry with access to
medical professionals in the 30 largest
healthcare markets worldwide.
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